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Problems & Ideas
• Problems of Personalization for LLM-based Chatbots:

– Facing a "cold-start" scenario with only limited interaction history.
– A critical lack of data resources for this challenge.
– Existing methods struggle to personalize LLMs in this scenario.

• Ideas: Introduce ColdChat, the first benchmark for this scenario, 
alongside EPIC framework for effective personalization.



Main Contributions
• Contributions:

– Constructed the first benchmark specifically designed to evaluate LLM 
personalization in “cold-start” scenarios, featuring real-world multi-
session dialogues and self-annotated user profiles；

– Proposed a two-stage framework for Extracting user Profiles from 
Interaction Context (EPIC), which significantly outperforms baselines in 
both personalized ranking (+27.2%) and generation tasks (+12.7%).
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